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Item 2.02. Results of Operations and Financial Condition.

On August 4, 2021, Encore Capital Group, Inc. posted a slide presentation on its website. A copy of the slide presentation is furnished as Exhibit 99.1 to this Current Report on Form 8-K and is incorporated
by reference herein.

The information in Item 2.02 of this Current Report on Form 8-K, including the information contained in Exhibit 99.1, is being furnished to the Securities and Exchange Commission pursuant to Item 2.02, and
shall not be deemed to be “filed” for the purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities of that section, and shall not be
deemed to be incorporated by reference into any filing under the Securities Act of 1933, as amended, or the Exchange Act, except as shall be expressly set forth by a specific reference in such filing.

Item 9.01. Financial Statements and Exhibits.
Exhibit Number Description
99.1 Slide presentation of Encore Capital Group, Inc. dated August 4, 2021
104 Cover Page Interactive Data File (embedded within the Inline XBRL document)
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Exhibit 99.1

Second Quarter 2021
Financial Results

Encore Capital Group, Inc.

August 4, 2021




Cautionary Note about Forward-Looking Statements

The statements in this presentation that are not historical facts, including, most importantly, those
statements preceded by, or that include, the words “will,” “may,” “believe,” “projects,” “expects,”
“anticipates” or the negation thereof, or similar expressions, constitute “forward-looking statements” within
the meaning of the Private Securities Litigation Reform Act of 1995 (the “Reform Act”). These statements
may include, but are not limited to, statements regarding our future operating results, earnings per share,
growth, run rates and impacts of COVID-19. For all “forward-looking statements,” the Company claims the
protection of the safe harbor for forward-looking statements contained in the Reform Act. Such forward-
looking statements involve risks, uncertainties and other factors which may cause actual results,
performance or achievements of the Company and its subsidiaries to be materially different from any
future results, performance or achievements expressed or implied by such forward-looking statements.
These risks, uncertainties and other factors are discussed in the reports filed by the Company with the
Securities and Exchange Commission, including its most recent reports on Form 10-K and Form 10-Q, as
they may be amended from time to time. The Company disclaims any intent or obligation to update these
forward-looking statements.

Encore Cap




Q2 2021 Highlights

Strong performance driven by record collections for both MCM and Cabot

0]

Portfolio purchases were $143M at a purchase price multiple of 2.4x

@]

o Refinanced the last of the legacy Cabot bonds with £250M of new senior
secured notes at a significantly lower coupon, saving 325 bps

o Repurchased ECPG shares totaling $27M in Q2 and $47M in the first half
of 2021




Our Business and our Strategy

Our Business

(o]

Purchase NPL portfolios at
attractive cash returns

Focus on the consumer and
ensure the highest level of
compliance

Meet or exceed collection
expectations

Maintain efficient cost structure

Minimize cost of funding

Our Strategy

o Market Focus
o Competitive Advantage

o Balance Sheet Strength

Encore Capital Group, Inc




Market Focus: Record MCM collections in Q2 driven by strong
performance in both the Legal and Call Center & Digital channels

MCM (U.S.) Business MCM Collections by Channel (in $M) and Cost-to-Collect

39.2%
Record MCM collections of $437M grew 13% wﬂ/w
compared to Q2 2020 o
> Record Call Center & Digital collections grew 4% 386
compared to Q2 2020 333
o Legal collections grew 31% compared to Q2 2020 as
legal activity resumed
Portfolio purchases of $90M in the U.S. were
lower than in Q2 2020 as supply remains subdued
o Prepared to fully implement long-awaited CFPB Q22019 Q2 2020 Q2 2021
industry rules in November
mmm Call Center & Digital === Legal Collections
s Collection Agencies —e— Costo-Collect

apital Group, Inc.




Market Focus: Cabot delivered strong collections in Q2

Cabot (Europe) Business Cabot Collections (in $M) and Cost-to-Collect

Quarterly collections of $168M grew 45% 31.6%
compared to Q2 2020 ZSW
36% increase in legal channel collections b 168

compared to Q2 2020 drove higher cost-to-collect

in the quarter
116

H1 2021 collections were 107% of Dec 31, 2020
ERC forecast'

Portfolio purchases of $53M were higher than in
Q2 2020; H1 2021 purchases of $131M were
higher than full-year 2020 purchases

Higher pricing across our European footprint
constrained our investment appetite, while supply
continued to ramp up through the period == Collections ~s— Cost-to-Collect

Q22019 Q2 2020 Q2 2021

Encore Capital Group, Inc 1) Includes collections only refated to portfolios purchased prior to January 1, 2021.




Competitive Advantage: Continued strong cash generation

1,600

1,400

1,200

1,000

600

400

200

FY 2018

sted EBITDA + Collections applied to principal balance (in $M)

1

FY 2019 FY 2020 LTM Q2 2021

= Adjusted EBITDA! = Collections applied to principal balance

Encore Capital Group, Inc.

1) See appendix for reconciliation of Adjusted EBITDA to GAAP net income.
2) Cash generation defined as Adjusted EBITDA + collections applied to principal balance.

Qur cash generation
is driven by our
operational efficiency
and portfolio resilience

LTM Q2 2021
cash generation?
up 16% versus
LTM Q2 2020




Competitive Advantage: We expect to deliver strong returns
through the credit cycle

Pre-Tax Return on Invested Capital’

15.0%

12.5%

ROIC is an
important

10.1%

measure of our
overall
performance

Fy 2018 FY 2019 FY 2020 LTM Q2 2021

Encore Capital Group, Inc 1) See appendix for caloulation of Pre-Tax ROIG (Return on Invested Gapital)




Competitive Advantage: Strong cash generation in Q2 drove
a further reduction in our leverage ratio

Leverage

6
5
4
3
2.2x
2.7x
2
1.9x
1 —=—Debt/Equity —e—Leverage Ratio’

Q12018 Q22018 Q32018 Q42018 Q12019 Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 Q12021 Q22021

1) Leverage Ratio defined as Net Debt / (Adjusted EBITDA + collections applied {o principal balance).

Encere Capital Group, Inc. See appendix for reconciliation of Net Debt to GAAP Borrowings and Adjusted EBITDA to GAAP net income.




Detailed Financial Discussion




Q2 2021 Key Financial Measures

| 22021 vs. Q2 2020
Collections $612M +21%
Revenues $428M +0%
Portfolio Purchases $143M -4%
ERC? $8.11B -3%
Operating Expenses $253M +23%
GAAP Net Income? $97M -26%
GAAP EPS $3.07 -26%
LTM Pre-Tax ROIC3 15.0% +310 bps
Leverage Ratio* 1.9x -0.5x

Encor

180-month Estimated Remaining Gollections.
Attributable to Encore

See appendix for calculation of LTM Pre-Tax ROIC (Return on Invested Capital)
Leverage Ratio defined as Net Debt / (Adjusted EBITDA + collections applied to principal balance)

True quality of Q2 2021
results not readily
apparent when
comparing to Q2 2020

due to significant
business volatility in the
emerging stages of the
pandemic




H1 2021 Key Financial Measures

‘ H1 2021 ‘ vs. H1 2020
Collections $1.22B +18%
Revenues $845M +18%

The six-month view
provides a clearer

i 0,
Portfolio Purchases $313m -14% i -
financial performance

Operating Expenses $502M +12%
GAAP Net Income' $191M +59%
GAAP EPS $6.04 +59%

1)  Attributable to Encore

Encore Capital Group, Inc




Collections of $612M were up 21% compared to Q2 last year

Collections by Geographic Location (in $M)

600

500

400

Q3

606 612

0zoz
Lz0z

Q4 a1

= United States = Europe = Other

Encore Capial Group, Inc

1)

Includes collections only related to portfolios purchased prior to 12/31/2020. U.S. collections were at
125% and Europe collections were at 107% of our 12/31/2020 ERC forecast, respectively.

Year-to-date global
collections’ through

Q2 2021 were 119%
of our 12/31/2020
ERC forecast




Q2 Revenues of $428M were flat compared to last year

Revenues by Geographic Location (in $M)

300

200

100

356

6102

Q3

404

0202

M7
383
348
289
g B8 5 S
] B 8 5]
© S 8 R
Q4 (el

mUnited States = Europe = Other

426 428

0202
3404

Q2

Encore Capital Group, Inc.




ERC of $8.1B lower by 3% compared to Q2 last year

tal Estimated Remaining Collections! (in $M)

8,382
5000 7433

6,000

4,000

2,000

Q22019 Q2 2020 Q2 2021

= United States = Europe = Other Geographies = REO

1) Q22019 ERC of $7,350M as reported did not include $83M of ERC related to Encore's real estate-owned (REO) business.
Encore Capital Group, Inc.




We further strengthened our diversified funding structure in Q2

189
2 KEN
2021 2022 2023 2024 2026 2027 2028

Securitisation Facility 16%

Convertible Notes 14%

Private Placement Notes 4%

Revolving Credit Facility 11%

As of June 30, 2021, available
capacity under Encore’s global senior
Bonds 55% facility was $720M, not including non-
client cash and cash equivalents of
$175M

Encore Capial Group, Inc

Note:

We refinanced the last
of our legacy Cabot
bonds with new
£250M senior secured

notes at 325 bps lower
coupon while also
extending the maturity
from 2023 to 2028

At 06/30/2021, LTV Ratio (loan-to-value) = 37.2% (72.5% covenant), FCCR (Fixed Charge Coverage Ratio) = 9.2x (2.0x covenant).

Each as calculated under our Senior Secured Note indentures.




Our Mission, Vision and Values

ﬁ Mission f;g Values

Creating pathways to
economic freedom

ALy

Vision

am

We help make credit accessible
by partnering with consumers to
restore their financial health

Encore Capital Group, Inc.

o
<)

(=)

We Care
We put people first and engage with honesty,
empathy and respect

We Find a Better Way

We deliver our best in everything we do, find
ways to make a positive difference, and
achieve impactful results

We are Inclusive and Collaborative
We embrace our differences and work
together to ensure every individual can thrive




Our Financial Priorities

Balance Sheet Objectives Capital Allocation Priorities

o Preserve financial flexibility o Portfolio purchases at

attractive returns

o Target leverage' between »
2.0x and 3.0x o Strategic M&A

o Maintain a strong BB debt

X o Share Repurchases
rating

Deliver strong ROIC through the credit cycle

1) Leverage defined as Net Debt / (Adjusted EBITDA + collections applied to principal balance)




Appendix




Key Financial Measures by Year

Encore Capital G

| 2018 2019 ‘ 2020
Collections $1.97B $2.03B $2.11B
Revenues $1.36B $1.40B $1.50B
Portfolio Purchases $1.13B $1.00B $0.66B
ERC? $7.22B $7.83B $8.53B
GAAP Net Income? $116M $168M $212M
GAAP EPS $4.06 $5.33 $6.68
Pre-Tax ROIC? 10.1% 10.8% 12.5%
GAAP ROAE* 16.6% 18.2% 18.9%
Leverage Ratio® 2.8x 2.7x 2.4x

1)  180-month Estimated Remaining Collections
2)  Attributable to Encore

3)  See appendix for calculation of Pre-Tax ROIC (Retum on Invested Capital)
4)  GAAP ROAE (Retum on Average Equity) defined as GAAP net income / average stockholders' equity
5)  Leverage ratio defined as Net debt / (Adjusted EBITDA + collections applied to principal balance).




Key Financial Measures by Quarter

‘ Q2 2020 | Q32 ‘ Q4 2020 ‘ Q12021 | Q2 2021

Collections $508M $540M $537M $606M $612M
Revenues $426M $404M $383M $417M $428M
Portfolio Purchases $148M $170M $128M $170M $143M
ERC! $8.38B $8.46B $8.53B $8.31B $8.11B
GAAP Net Income? $130M $55M $37M $95M $97M
GAAP EPS $4.13 $1.72 $1.17 $2.97 $3.07
LTM Pre-tax ROIC? 11.9% 12.7% 12.5% 15.8% 15.0%
LTM GAAP ROAE* 20.8% 21.3% 18.9% 29.1% 23.7%
Leverage Ratio® 2.4x 2.4x 2.4x 2.1x 1.9x

1) 180-month Estimated Remaining Collections

2)  Attributable to Encore

3)  See appendix for calculation of Pre-Tax ROIC (Retur on Invested Capital)

4)  LTM GAAP ROAE (Return on Average Equity) defined as LTM GAAP net income / average stockholders’ equity

Eneoce Cagwial:Croup: ng 5)  Leverage ratio defined as Net debt / (Adjusted EBITDA + collections applied to principal balance).




Leverage Ratios

Debt / Equity 2.5x 22x

Net Debt / (LTM Adjusted EBITDA + LTM Collections applied to principal balance)’ 2.1x 1.9x

Debt/ Equity 3.8x 32¢ 2.9x 27x

Net Debt / (LTM Adjusted EBITDA + LTM Collections applied to principal balance)’ 2.6x 2.4x 2.4x 2.4x
at 03/3111

Debt/ Equity 4.1x 3.9x 3.7x 34x

Net Debt / (LTM Adjusted EBITDA + LTM Collections applied to principal balance)' 2.8x 27x 2.7x 27x
at03/3118

Debt/ Equity 5.9x 5.7x 4.6x 4.3x

Net Debt / (LTM Adjusted EBITDA + LTM Gollections applied to principal balance)' 3.2x 3.0x 2.9x 2.8x

Encore Capital Group, Inc. 1) See appendix for reconciliation of Adjusted EBITDA to GAAP net income and for reconciliation of Net Debt to GAAP Barrowings.




Non-GAAP Financial Measures

This presentation includes certain financial measures that exclude the impact of certain items and therefore have not
been calculated in accordance with U.S. Generally Accepted Accounting Principles (“GAAP”). The Company has
included information concerning Adjusted EBITDA because management utilizes this information in the evaluation of its
operations and believes that this measure is a useful indicator of the Company’s ability to generate cash collections in
excess of operating expenses through the liquidation of its receivable portfolios. The Company has included information
concerning Adjusted Operating Expenses in order to facilitate a comparison of approximate cash costs to cash
collections for the portfolio purchasing and recovery business in the periods presented. The Company has included Pre-
Tax ROIC as management uses this measure to monitor and evaluate operating performance relative to our invested
capital and because the Company believes it is a useful measure for investors to evaluate effective use of capital. The
Company has included impacts from foreign currency exchange rates to facilitate a comparison of operating metrics
that are unburdened by variations in foreign currency exchange rates over time.

Adjusted EBITDA, Adjusted Operating Expenses, Adjusted Income from Operations (used in Pre-Tax ROIC) and
impacts from foreign currency exchange rates have not been prepared in accordance with GAAP. These non-GAAP
financial measures should not be considered as alternatives to, or more meaningful than, net income, net income per
share, income from operations, and total operating expenses as indicators of the Company’s operating performance.
Further, these non-GAAP financial measures, as presented by the Company, may not be comparable to similarly titled
measures reported by other companies. The Company has attached to this presentation a reconciliation of these non-
GAAP financial measures to their most directly comparable GAAP financial measures.

Encore




Reconciliation of Adjusted EBITDA to GAAP Net Income

(Unaudited, in $ thousands) Twelve Months Ended

1 1
GAAP net income, as reported $ 109,736 $ 168,909 $212,524
nterest expense 237,355 217,771 209,356
055 on exti of debt 2,693 8989 40,951
nterest income (3.345) (3.693) (2.397)
rovision for income taxes 46,752 32,333 70374
| Depreciation and 41,228 41,029 42,780
CFPB setllement fees” — — 15,009
tock-based expense 12,55 16,560
Anqulsmon tegration and related expenses 7.04 962
1248
10,71
lue adjustments to contingent consi - o
 Loss on derivative in connection with Cabot Transaction’
penses related to withdrawn Cabot IPO®
Adjusted EBITDA $610,119
Collections applied o principal balance’ 5 740,350
1) from the Stipulated . g believe it i i ‘ongoing aperations; therefore, adjusting for it enhances comparability to
prrparos,anicipio s perods,an o compatrs s
2) acquistion, ntegration expenses. We adj amount bacause we believe these ot indicative . adjusting s
omparbRty e sofads, il s poroc ot o nampel\loﬁ resuls
3) The and a loss on sale msw z 5 milln durig the year ended Dacembor 31, 2013 gonduil sale are not
etk djusting for tese  future periods, and our compettors resuls.
a) the net gz as aresult of fair for our Europe. We this amount
because we do not befieve tris is indcaiive of ongoing operatins.
5) Amountrepresents the oss recognized on the forward contract we entered ifo i anticpation of the completion of the Cabot Transacton, We adjustfo thi s not indicative of
herefore, adjusiing for this foss or parods, aniicpated , and our competiors’results
8)  Amount represents expenses related to the proposed and hbr withdrawn initial by Cabot. believe these ongoing operations; therefore, adjusting for
these expenses enhances comparabilty to prior periods, anticipated future periods, and wrwmwemars results.
7). Forperods o o January 1, 2020, porcos s 1y poriolos and (o) aonance harges r souance reversasanrcolale ool
For periods 12020 i

(b) revenue ortiolos and (c) ch recoveries. For

June 30, 2020, i

for o Dnnc\w\ bal
have not been adjusted to refict this cnzngg as such amounts were immaterial

Encore Capital Group, Inc.

proceeds applied (o basis from sales of REQ assels. ot e activiies; prior period amounts

24




Reconciliation of Adjusted EBITDA to GAAP Net Income

(Unaudited, in $ thousands) Three Months Ended

19
GAAP net income (l0ss), as reported | $39,413 $43,202 | $(10579) |  $130,784 $55,107 $37,212 594765 | $96,787
nterest expense 54,365 53,515 54,662 50,327 52,974 51,393 46,526 44,159 |
oss on i of debt - B - - 14,988 25,963 -
Interest income (590) (843) (1,000) (559) (394) (444 (474)
Provision for income taxes 3,021 13,886 4,558 35,570 19,747 10,49 26,968 24,
ion and i 10,000 11,203 10,285 10,542 10,609 11,344 11512 12,
expense 4,005 3,145 4,527 4,778 3,684 3,37 3405
related expenses’ 3.819 704 187 4776 23) 2 - -
Toss on Baycorp 12,489 - - - - - - -
oodwill ¢ 10,718 - - - - - - -
Settloment fees and reated adminisiraive srpenses - - - - 15,009 - - -
et gam to conti ion* (101) - - - - - - -
Adjusted EBI $157,139 | $124,932 $62,640 | $236,218 | $171,901 | $139,360 | $182,702 __$ 192,124
Collecﬁons EppHed 1o principal balance’ [ $174,663 | $189,434 | §268,575 | $106,921 | $172,406 |  $ 192,448 | $229,510 | _§ 224,074
1 Felated sxpenses, Wo djst o s amoun baausa e bekevs s not indiaive therefore, adusting or g
comparabilty o prior periods, anlicipated future periads, and our compelfors resuis.

2) oo Baycors Transacio rosuhd ra goodwil Inpaiment shargs of $10.7 millon and o on sl of $12.8 il duting he tras and i monifs nded Seplember 30, 2018, We beleve the goodl Impairment chargs and the

loss on sale are not indicalive of angoing operations, justing to prior periods, antcipated future periods, and our GOMPENors’ resuls,
3) Amountrepresents a charge resuting from the Stipulated are not indicative : therefore, adjusting for
comparabiity to prior periods, antlcipated future periods, and our compelitors™ plird
4 Amounteprosats he i ecoonized as' esil offaf Yoo o t for our debt solution we for this amount

because we do not believe this is indicative of ongoing opera
5) For perlods prior o January 1, 2020, soeaelroircns (a) (1) s AR o reiehinba oo ot i g R RE IR ol and (c) allawance charges or allawance reversals on recelvable
portioios. For o Janu: from Jess the sum of and (c) changes in expected recoveries. For consistency
i Cormpany albt sovaramtepeing.orpords subssquent o Juns 30,2020, e colcions pptos s pancinel b i nclodes protess ppted 1 st o s of KD sck ks s o oo o oo
adjusted to

Encore Capital Group, Inc




Calculation of ROIC
Reconciliation of Adjusted Income from Operations

in § thousands) Last Twelve Months Ended

GAAP Income from i $ 405,300 $ 446,345 §533,562
Adjustments:
GFPB setllement fees’ 15,009
Acquisition, integration and restructuring related expenses3 9,041 7,049 154
f certain acquired intangible assets” 8,337 7017 7,010
oodwill 10,718 -1
et gain on fair value to contingent consi (5.664) (2,300) —
xpenses related to withdrawn Cabot IPO 2084 —
Adjusted income from operations 5419998 § 466,829 5555735
Average net debt § 3,388,336 §3,429624 $3,311.835
Average equity 695,811 922,547 1,122,741 |
Average ing interest 75,989 =
Total invested capital 2,160,136 §4.352,171 $ 4434576
LTM Pre-tax ROIC 10.1% 10.8% 12.5%
1) Adjustments below are to adjust GAAP income
2 from the Stipulated the CFPB.. We have adjusted for this amunl bemuse we believe it is not indicative of ongoing aperations; therefors, adjusting for it enhances comparability to
prorpariods, aicipaiod fuluro poriods,and ourcompatior osuls.
3) integration related expenses. We adjust for this amount because we believe these not indicative i . adjusting

‘comparabilty (o prior pemas antcpated ftur perods, and our compeltar resuts
4} Waeava scqurod ianlle assa. e & o named an sk alatonsipe o ae of o ccyilon of i ol fgp gy i provlers T nanite eanel a1 velid s e of o sciaton ane amoriead

intangible assets, especially the. activities. In
ctton, e amortzaton of msse acquwsa ‘nangiies s a non- cash stalic expense that is not affected by operations during any feporling perio
5) Thesaleof the year ended Dacamber 31, 2019. We balieve the goodwil impairment charﬂa s not indicativa of ongoing operations, tharefora adjusting for this expense.
i . and our compelitors resuls
6)  Amount represents the net gain recognized as a result of laa i at for our acquis Europe. We this amount

because we do not balieva this is indicative of angoing operat
Amount represents expenses relaled o the proposed and po S public offering by Cabot. We adjust for th believe these i operations; therefore, adjusting for
these expenses enhances comparabilty to prior periods, antcipated future periods, and our competiors'results.

Encore Capital Group, Inc.
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Calculation of ROIC

Reconciliation of Adjusted Income from Operations

$ thousands) Last Twelve Months Ended

GAAP Income from $488,449 $522,559 533,562 $ 654,675 $ 609,269
Adjustments:"
CFPB settlement fees” — 15,009 15,009 16,009 15,009
Acquisition, integration and ing related expenses® 4,678 836 154 (33) 1)
Amortization of certain acquired intangible assets® 6,737 6,866 7,010 7,232 7,326
Goodwill 10.718 -
Net gain on fair val to contingent (101) - —
Adjusted income from operations $510.481 $545.270 $ 555,735 $ 676,883 $631,603
Average net debt $3,301,314 | 3 . 5 | $3,016,599 |
Average equity 072,672 1,025,626 1,122,741 1,198,369
Total invested capital §4,273,986 §4,300,319 §4,434 576 §4,073,331 §4,014,968
LTM Pre-tax ROIC 11.9% 127% 12.5% 15.8% 15.0%

1) Adjustments below are to xﬂ:uslGMP income

2) a from the Stipulated
prior periods, aniicipated Mum periods, and our compaitors’ results

3 integration related ex

‘comparabilty (o prior pemas anticipated fulure periods, and our Gompelltors’ results

4} Waeava scqurod ianlle assa. e & o named an sk alatonsipe o ae of o ccyilon of i ol fgp gy i provlers T nanite eanel a1 velid s e of o sciaton ane amoriead
ips. acth

nses. We adjust for this amount because we believe these not indicative

tinclude o ather
the CFPB. We have adjustes for this amount because we believe it is not indicative of angoing aperations; therefore, adjusting for it enhances comparabiity to

i

9

intangible assets, especia

ctton, e amortzaton of mese acquwsa ‘nangiies s a non- cash stalic expense that is not affected by operations during any reporling

5) Thesaleof

. and our compelitors resuls

s In

periox
vear ended Decamber 31, 2019. We believe tha goodwil impairmant charﬂa s not indicativa of ongoing operations, tharefora adjusting for this expense.

Amount represents the net gain reoognized as a resultof faf vai
because we do not believe this is indicative of ongoing aperations.

o

Encore Capital Group, Inc

for our

Europe. We

this amount




Reconciliation of Adjusted Income from Operations

(in $ thousands) Three Months Ended

Numerator
GAAP Income from i $108,345 | $113210 $47,202 | $219,692 | $142455 | $124,213 | $168,314 | §174287
Adjustments:’ )
CFPB settlement fees” - - - - 15,009 faed - -
Acquisition, integration and restructuring related expenses® 3,819 | 187 (32) (23) 22 —
Amortization of certain acquired intangible assels’ 1,644 1,791 1773 1.803 1,865 1,885
Goodwil i 10,718 - - - —
Net gain on fair value adjustments to contingent considerations® (101) - 5 —
Adjusted income from operations §124,425 | $ 115573 $49032 | $221451 | $159214 | $126,038 | $170179 | $176.172
LTM Adjusted income from operations $464,837 | $468820 | $403718 | $510,481 $545270 | $555735 | $676,883 |  $ 631,603
1) Adjustments below are 1o adjust GAA income d notinclude any 10 other
2) from the Stipulated the CFPB. We have adi we believe it not i ‘ongoing operations; therefore, adjusfing for it enhances comparabilty fo
prior perods, antioipaled future periods, and our compettors' results.
3) ion, integration related expenses. We adjust for this amount because we believe theso not indicative therefore, adjusting for h
comparabilty o prior periods, antcipated future periods, and our competitors' resuls.
4) We have acquired intangible assets, such as trade names and custome refationships, as a result of aur acquisition of debt salution service providers. These intangible assets are valusd at the time of the acquisiion and amortized
over their We beiieve of tated intangibie assats, especially the amort: an acaui ips. is the result of fion actites. In
additon, the amoriization of these acquired intangibles is a non-cash static expense that is not affected by operations during any reporting perid.
5)  The sale of in a goodwil the quarter . 2019, We believe the goodwil impairment charge is not indicative of ongaing operations, therefore adjusting for ths expense
‘enhances comparabilty to prior periods, anticipaled future perods, and our compatitors’ results
6)  Amount represents the net gain recognized as a resultof fair i that our acquisttons Europe. We is amount

because we do not believe this is indicallve of angoing operations.

Encore Capital Group, Inc.




Reconciliation of Net Debt

(in $ millions) Three Months Ended

GAAP Borrowings, as reported

Debt issuance costs and debt discounts 68

Cash & cash equivalents (185)

Client cash’ | 23 |
Net Debt | $ 3,058

GAAP Borrowings, as reported $ 3,282
Dabt issuance costs and debt discounts. 69 92
Cash & cash equil (188) (189)
Client cash’ 19 20

Net Debt $ 3,304 $ 3,205

GAAP Borrowings, as reported

Debt issuance costs and debt discounts 79 73
Cash & cash equivalents (167) (192)
Client cash’ 25 24 25
Net Debt $3,530 $3,450 $3,419

GAAP Borrowings, as reported
Debt issuance costs and debt discounts i 70 85
Cash & cash (217) (182) (157)
Client cash' 2 23 2
Net Debt $3493 $3,442 $3,472 $3,440
Encore Capital Group, Inc, 1) Glient cash is cash that was collected on behalf of, and remains payable to, thind party clients.




Reconciliation of Adjusted Operating Expenses related to
Portfolio Purchasing and Recovery Business

(Unaudited, in $ thousands) Three Months Ended

0 1
'GAAP total operating expenses, as reported $ 247,591 $ 241,879 $ 206,341 $261,221 $ 258,397 $ 248,523 $ 253,448
Operating expenses related to non-portfolio purchasing and
recoiery Badinass! portiolop 9 (42503) | (2373) | (41.489) | (42386) | (54001) |  (45054) | (42653) |  (43267)
CFPB settlement fees® = e (15,009) o e
‘Stock-based expense (4,005) (3,145) (4,527) (4,778) (3,884) (3.371) (3.405) (5.651)
‘Gain on fair value to contingent 101 - - - - —~ -
Goodwil impai {10.718) = - -
‘Acquisition, integration and related expenses® (3819) (704) (187) 32 23 22) ED
‘Adjusted operating expenses related to portfolio purchasing
and recovery business $ 186,647 $ 188,362 $ 195,676 $159,209 $ 188,350 $ 209,950 $ 202,465 $ 204,530
) i S B e i e A
portfolio purchasing and recovery business.
2) henoumvtopasents s charge esuling o the Stipualed e CrPB. beseve tis ongoing operatons; herfor, adjusing o arhances comparabily o
prior periods, anticipated future periods, and our competitors’ results.
3) the net gair It of fair value that blished for our f debt solt Europe. We this amount
because i 2o ol bebovs i ekeeiv of angang operabare,
4)  The sale of in a goodwill .7 million in operating d the quarter ended September 30, 2019, We believe the goodwill impairment charge is not indicative of
ir . therefore, adjusting ‘comparability to prior periods, anticipated future periods. and our competitors’ results.

5) Amount represenis acquisiton, inegration and restructuring relaled
prior periods, antipated

Encore Capital Group, Inc

We adjust for this believe

and our competitors’resuls.

operations; therefore, adjusting for these expenses




Beginning in Q1 2020, Cost-to-Collect includes 100% of court costs,
bringing Encore into alignment with the industry

Overall Cost-to-Collect!

37.4% i aren ™ g7y,
i 33.4% 31.39,334%
Location Q22020 | Q2 2021
CTC CTC
United States 32.0% 33.7%
Europe 27.7% 31.6%
Other 59.7% 57.1%
Encoretotal | 313% | 33.4%
eE ’ =S ‘ B ’ BoE
Q3 Q4 Q1 Q2

1) Gost-to-Collest = Adjusted operating expenses | collections. See appendix for reconciliation of Adjusted operating expenses to GAAP.

Encore Capital Group, Inc.




Impact of Fluctuations in Foreign Currency Exchange Rates

(Unaudited, in $ millions, except per share amounts)

As Reported
Collections $612 $593
Revenues | $428 $413
ERC? $8,112 $7,704
Operating Expenses $253 $243
GAAP Net Income' | $97 $93
GAAP EPS' | $3.07 5295
Debt? $2,999 $2,810

1. Attributable to Encore
2. AtJune 30, 2021

Note: Constant Gurrency figures are caloulated by employing Q2 2020 foreign currency exchange rates 1o recaloulate G2 2021 resuls. All constant currency values are caloulated based on the
average exchange rates during the respective periods, except for ERC and debt, which are calculated using the changes in the pe refers to operating
results on a constant currency basis so mt e operating results can be viewed without the impact of luctuations in foreign currency exchange rates, thereby faciltaling perioc-to-period

of operatin Constant currency financial results are calculated by translating current period financial results in focal currency using the prior period's
respective currency conversion rate. Cortai foreign subsidiaries' local currency financial results in our calculation include the translation effect from their foreign operating results

Encore Capital Group, Inc.
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Cash Collections and Revenue Reconciliation

Q2 2021 Collections and Revenue Reconciliation (in $M)

I

Cash Collections Over Expected Cash Portfolio Revenue from
Performance  Collections ~ Amortization ~ Receivable
Portfolios

®@ & © 0 6

@ $612M Cash Collections from debt purchasing
business in Q2

$109M Over Performance, cash collections in
excess of Expected Cash Collections for Q2

@ $503M Expected Cash Collections, equal to the
sum of Q1 ERC plus expected collections from
portfolios purchased in Q2

(D) $175M Portfolio Amortization

@ $328M Revenue from Receivable Portfolios
(further detailed on the next slide)

Encore Capital Group, Inc




Components of Debt Purchasing Revenue

Q22

Revenue from Changes in Changes in

Receivable Portfolios Expected Curent  Expected Future
Period Recoveries ~ Period Recoveries
(Over Performance)

® ®

Debt Purchasing
evenue

® Revenue from Receivable Portfolios is revenue from expected collections

and is a formulaic tion based on the i i i balance
and an effective interest rate (EIR) that is established at the time of the
purchase of each portfolio.

Changes in Expected Current Period Recoveries is the amount collected as.
compared to forecast for the period and represents over/under performance for
the period. Colloquially referred to as “cash-overs” or “cash-unders”

® Changes in Expected Future Period Recoveries' is the present value of
changes to future ERC, which generally consists of:

Collections “pulled forward from” or *pushed out to” future periods
(amounts either collected early or expected (o be collected later); and

Magnitude and timing changes o estimates of expected future collections
(which can be increases or decreases)

@ Debt Purchasing Revenue is the sum of E + B + F

Debt Purchasing Revenue in the Financial Statements

Revemues
Revenue from receivable portiolios S 38150 § 335287
Changs: in expected curment and futwre recoveries 66178 66,007
Servicing revemue 32064 3930
Other revenues, 1343 7
Total revennes 033

Encore Capital Group, Inc.
plus Portfolio Amortization

1) References within our reporting to Gollestions Applied to Pringipal primarily reflects the aggregate of Changes in Future Period Recoveries







