UNITED STATES

SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, DC 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d) of

the Securities Exchange Act of 1934

Date of report (Date of earliest event reported): March 4, 2014

ENCORE CAPITAL GROUP, INC.

(Exact Name of Registrant as Specified in Charter)

Delaware 000-26489
(State or Other Jurisdiction (Commission
of Incorporation) File Number)

3111 Camino Del Rio North, Suite 1300, San Diego, California
(Address of Principal Executive Offices)

(877) 445-4581

(Registrant’s telephone number, including area code)

48-1090909

(IRS Employer
Identification No.)

92108
(Zip Code)

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the following

provisions (see General Instruction A.2. below):
[0 Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)

Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)

a
0  Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))
O

Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))




Item 7.01. Regulation FD Disclosure.

A copy of an investor slide presentation given by Paul Grinberg, Chief Financial Officer, of Encore Capital Group, Inc. (the “Company”), at an investor
presentation on March 4, 2014, is furnished as Exhibit 99.1 to this Current Report on Form 8-K and is incorporated herein solely for purposes of this
Item 7.01.

The information in this Current Report on Form 8-K, including the information contained in Exhibit 99.1, is being furnished to the Securities and
Exchange Commission pursuant to Item 7.01, and shall not be deemed to be “filed” for the purposes of Section 18 of the Securities Exchange Act of 1934, as
amended (the “Exchange Act”) or otherwise subject to the liabilities of that section, and shall not be deemed to be incorporated by reference into any filing
under the Securities Act of 1933 or the Exchange Act, except as shall be expressly set forth by a specific reference in such filing.

Cautionary Statement Regarding Forward-Looking Statements

The statements in this Current Report on Form 8-K and the exhibits filed herewith that are not historical facts, including, most importantly, those
statements preceded by, or that include, the words “will,” “may,” “believe,” “projects,” “expects,” “anticipates” or the negation thereof, or similar
expressions, constitute ‘“forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of 1995 (the “Reform Act”). These
statements may include, but are not limited to, statements regarding our future operating results, earnings per share, and growth. For all “forward-looking
statements,” the Company claims the protection of the safe harbor for forward-looking statements contained in the Reform Act. Such forward-looking
statements involve risks, uncertainties and other factors which may cause actual results, performance or achievements of the Company and its subsidiaries to
be materially different from any future results, performance or achievements expressed or implied by such forward-looking statements. These risks,
uncertainties and other factors are discussed in the reports filed by the Company with the Securities and Exchange Commission, including the most recent
reports on Forms 10-K and 10-Q, as they may be amended from time to time. The Company disclaims any intent or obligation to update these forward-
looking statements.
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Item 9.01. Financial Statements and Exhibits.

(d) Exhibits

99.1 Investor slide presentation of Encore Capital Group, Inc. dated March 4, 2014



SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

ENCORE CAPITAL GROUP, INC.

Date: March 4, 2014 /s/ Paul Grinberg

Paul Grinberg
Executive Vice President, Chief Financial Officer and Treasurer
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CAUTIONARY NOTEABOUT FORWARD-LOOKING STATEMENTS
L e——

The statements in this presentation that are not historical facts. including, most
importantly, those statements preceded by, or that include, the words “will,” “may.”
“believe,” “projects, " “expects, " “anticipates” or the negation therecof, or similar
expressions, constitute “forward-looking statements” within the meaning of the Private
Securities Litigation Reform Act of 1985 (the “Reform Act’). These statements may
include, but are not limited to, statements regarding our future operating results,
eamings per share, and growth. For all "forward-looking statements.” the Company
claims the protection of the safe harbor for forward-looking statements contained in the
Reform Act. Such forward-looking statements involve risks, uncertainties and other
factors which may cause actual results, performance or achievements ofthe Company
and its subsidiaries to be materially different from any future results, performance or
achievements expressed or implied by such forward-looking statements. These risks,
uncertainties and other factors are discussed in the reports filed by the Company with
the Securities and Exchange Commission, including the most recent reports on Forms
10-K and 10-Q, as they may be amended from time to time. The Company disclaims
any intent or obligation to update these forward-looking statements.
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ENCOREISA LEADING PLAYER IN THE CONSUMER DEBT
PURCHASING AND RECOVERY INDUSTRY

We deploy capital to acquire
delinquent consumer receivables...

1in % American consumers
have accounts with us

3.4 million consumers have
satisfiedtheir obligations

$1.28 billion collectedin the
lasttwelve months

$4.0 billionin estimatad
remaining collections

31% Adjusted EBITDAT 5-year
compound annual growth rate

5,250 employees worldwide

... and generate predictable cash
flows over a multi-year time horizon

Total Cash
Collections

Portfolio
Purchase
Price

Years Years Years Years
\1~2 3-4 5-8 ?-BJ

ki
Illustrative cash collections

tagdjusied EBITD A & non-GAP number which the Company consdes1o be and ulilizes 42 4 meaningid indicslor o opeeating periemancs. See Recondlistion of Adjueted

EBITDALG GASP Mel Income sl the énd afthis pressnbaison,

\ - encore
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WITH OUR GROWTH HAS COME SIGNIFICANT GEOGRAPHIC
DIVERSIFICATION

Phiserib, AT

Propsl
San Antonio, TX

L —= encore PROPRIETARY 4



ENCORE PROVIDES A PRINCIPLED AND ESSENTIAL SERVICE

=

Original creditor & -

Relationship is
transactional

* Attempt to collect during
initial delinquency cycle

* Consumer is “charged-
off” by issuer on day
181 of cycle

* [No longer considered a
“‘customer” by creditor

\ - encore
L EELOE
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Contingency encore

collection agency Q CAPITAL GROUP

Collection * 4-6 months * 54 months to
time frame recover financially
Pressure Partnership
* Artificial deadlines  ® Create partnership
consumer * Multiple strategy and set goals
experience exch?p ges of . Ta il_o!' solutions to
sensitive data individuals
* Counterproductive  * Single point of contact
incentives
* Consumer is * Maximizes repayment
Outcome confused and likelihood and ensures
frustrated fair treatment

PROPRIETARY 5



ENCOREHAS DELIVERED A TRACK RECORD OF STRONG,
SUSTAINABLE FINANCIAL RESULTS

I

Cash Collections (§M) Adjusted EBITDA' (M)

‘m
Strong business §761 i §577

143
fundamentals... -
0 1M 12 13 08 08 10 M 12 13
GAAP EPS? Adjusted Economic EPS?

1. Adjusted EBITDALS & non-GAAR numbser which e coen paney cone dersba be and ullmuammlngulmmum periommance. See R econdiation of Adjusted EBIT DAt
AP Met income & the end oithis pressrtalion. 2. Per kdly diluted shars fom rnd?rm ofis. 3. Per fully dikiéd economic 2hans fom conlinuing operalions. Se&eRecondialional
Adjusted EPSto GASP EPS of theend oithiz pressntation. EPS priorbo 2012 were nol by dcdjustmsnts.

Hobe: Growdhrate percentages far cash colledions, Adpsied ERITDA, and EFS signify compounded anrual grovwthrate from 2007 - 2012

e Snoore PROPRIETARY g



MARKET LEADING INVESTMENTS HAVE ENABLED US TO GAIN
SCALEAND POSITION OURSELVES FOR SUSTAINED GROWTH

Capital deployed in core receivables Estimated Remaining Collections in core
receivables
(3M) (3M)
1,205 4,500 -
1.200 -
4 000 -
1,000 - 3,500 -
800 - 3,000 -
5e> 2,500 -
600 ~ 2,000 -
400 - 362 387 1,500 -
2o0p | 220 257 1,000
D =
500
0 0

2008 2009 2010 2011 2012 2013 2008 2009 2010 2011 2012 2013
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WE BELIEVE THAT OUR CURRENT ESTIMATE OF REMAINING
COLLECTIONS IS CONSERVATIVE

Cumulative Collections - initial expectation vs. actual

($M)
7,500 -

6,000 4
Actual Cash

Collections
4,500 - Y

3,000 -

Initial
Projections

1,500 -

u -
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

Miate: Cabnd Golkechors e axcl uded
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WE HAVE DELIVERED INDUSTRY LEADING TOTAL SHAREHOLDER
RETURN OVER THE PAST FIVE YEARS
0

Total Shareholder Return (Dec. 2008 — Dec. 2013)"

$
EED; _ CAGR by year 1Year 3Years 5 Years
Encore Capital: 64% 29% 47%
700 { S&P SmallCap 600:  41%  18%  21% ., Encore Capital
Russell 2000 39% 16% 20%
600 1 NASDAQ Financial 100: 42%  14%  12%
500 -
4[]0 ] - ::_,..- ‘- L - ._.n‘\":_.": e \._-
300 S&P SmallCap 600
200 Russell 2000
NASDAQ
100 Financial 100
[] T T T T
2009 2010 2011 2012 2013

TAssumes 5100 is invested al the beginning of calendar year 2009,

A Shicore PROFRIETARY 9



WEARE WELL POSITIONED TO MAINTAIN OURMOMENTUM AND
CONTINUE DELIVERING TOP QUARTILE TSR

Superior
Analytics

* Consurmer
intelligence

* Data driven,
predictive modeling

+ Portfolio valuation at

consumer level

i'\ * Consumer Credit

Research Institute

Management Team -

2

~Operational Scale
& Cost Leadership

* Specializedcall
centers

* Efficientinternational
operations

* Internallegal
platform

—

"~ Strong Capital

Stewardship

* Sustained success at
raising capital
- Low costofdebt
- Sustainable
borrowing capacity
and cash flow
generation

* Prudent capital
deployment

Learning Organization -

Extendable
Business Model

* Unigquely scalable
platform

* Strategic investment
opportunities in
geographic and
papertype
adjacencies

Principled Intent

b= Eencore
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OUR SUPERIOR,ACCOUNT LEVEL ANALYTICS ENABLES USTO
ACCURATELY PREDICTCOLLECTIONS AND COSTS

Deal Accuracy Since 2000

1,322
(4) o
(51)
Total purchase transactons  Pancipal notfully recovered  Poncipal recoverad_but not all Total profitable deals
Servicing costs
Mote: Count based on actual results plus forecast
o — encore PROPRIETARY 1



WE HAVE THE INDUSTRY LEADING COST PLATFORM, DRIVEN BY
CONTINUING OPERATIONAL IMPROVEMENTS

Overall Cost to Collect! (%)

Improving analytics

Sca ng ndian call center

2007 2008 2009 2010 20M 2012 2013

1. Costto colladis Adjustad Operating Cod Fdolar collsded, S%e Recondistion of Adjuded O perating Codio GARP Total Operaling Expences st the snd oithispresentalion.

\ =~ encore PROPRIETARY 12




EFFICIENT CAPITAL STEWARDSHIP IS CRITICAL TO ENCORE'S
SUCCESS

Deployment priorities Principles for capital deployment

, _ ¢ All investments bound by IRR guidelines
Reinvestments in core

receivables business * Maintain operational flexibility with a
range of core asset classes

* Prudent investment in adjacent spaces
which leverage our core competencies

Investments in

adjacent spaces

* Recognize there are times when best

Return of capital investment is to return cash
to shareholders

All investments viewed through lens of
Total Shareholder Return

PROPRIETARY 13
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WE HAVE A STRONG ABILITY TO QUICKLY RAISE CAPITAL WHICH IS
SUPPORTED BY OUR ESTIMATED REMAINING COLLECTIONS
B

Estimated Remaining Collections (ERC) vs. Net Debt

(M)
5.000 | Net Debt!
4.000 - Gross ERC
B Gioss ERC less Costto Collect and Taxes?
3,000
2,000 -
1.000 -

2007 2008 2009 2010 20M 2012 2013

1. Inciuces revobe, lerm oan, senioe, and et corvertiole debl less cash (incluces Cabol debl excepd jor pretermed equity certifcales and excudes Propel debl)
2. Bssumes |iquidson cod bo colled o 30% and &fax rale of 39 295

\ = encore PROPRIETARY



OURABILITY TO RAISEADDITIONAL CAPITALALLOWS USTO
PURSUE SUPPLEMENTAL GROWTH INADJACENT SPACES

We have the debt markets expertise ...and structure our debt to
to fund new opportunities... maximize flexibility for future growth

Total debt availability ($M)
1,500 1 ’ — 1.396 * Propel facilities are incremental
eparate Prope
facilities to, and separate from, our core
debt facilities

. Core debt

1,000 - - No impact on ability to

purchase core US receivables

=i * We will continue to pursue and

deploy separate pools of capital

2007 Current

Mate: Coredeblind udesihe crecl BBy phis scoordon

\=encore PROPRIETARY b



OUR FOCUS ON TSR DRIVES OUR GROWTH STRATEGY

L e EEEEEEEEEE————————————————————————————————

Grow our core business : . Diversify into new asset
et Geographic expansion
and our subsidiaries classes
b Damestic core businass b Cabot- 2013 - and Marlin - 2014 F Prapal- 2012
(LK)
F EAF-2012 ¥ Refinancia (Cradit cards, point-
P Grove (UK)- 2014 of-purchase guaranteas) - 2013
P AACC-2013
b Refinancia (Latin America) - b Grove (IVA) - 2014
¢ Propel 2013

b TX competitor - 2013
b Cabot
¥ Marlin - 2014

b Refinancia

This strategy positions us to deploy capital wherever we see the highest

returns and continue to achieve earnings growth

o — encore PROPRIETARY 16



WHEN WE ACQUIRE FROM OUR COMPETITORS, WE BELIEVE WE CAN
LEVERAGE OUR PLATFORM TO REALIZE SUBSTANTIAL SYNERGY VALUE
B |
Sources of value

Deeper consumer insight and analytics: More focused segmentation and
targeting, resulting in better collections

Lower cost structure: Leverage Encore's lower cost platform to expand

margins on cash collections

Industry consolidation: Increased market share reduces competition and
stabilizes purchase prices and returns

\ = encore PROPRIETARY



WE HAVE A STRONG TRACK RECORD ACQUIRING LARGE
PORTFOLIOS FROM OTHER DEBT PURCHASERS

$90M portfolio purchasedin $100MH portfolio purchasedin AACC purchasein 2013

2005 2012 .

14 T 1M
0 4 150 s

Collections 1o data: Collections to date:
2400 Collections to date: $17r9m
125 H41M
b 180 g

Initial expectations: $199M Initial expectations: $113M Dl AL B

x0E 2007 2009 2011 2013 Jun-12 Dec12 Jun13 Dec-13 Jun-13 Aug-13 D113 Dec-13

\=encore PROPRIETARY 18



WE HAVE MADE SIGNIFICANT PROGRESS EXECUTING OUR PLANS

FOR PROPEL
|
Our plan What we've delivered
o * Developed&implemented
* \Waorking to penetrate the “""d'a"f“'d"“tma”""_g _
Existing 80% of the Texas market * Started ﬂgltb':*“"'d CF;_"!“QW'th
market that doesn't use tax lien BT SNEOT SN
fransis * Acquired large competitor and
expectto continue market
consolidation
* Lobbyingto introduce * Successfully worked with
New legislation in other states Mewvadato pass legislation
markets that will create new markets * Advancing legislative push
to other states
9 * Expleoring alternative tax lien * Purchased tax lien in ten
New models that will allow us to states

w opportunities expand into new markets

\=encore PROPRIETARY ¥



RESULTING INGROWTH IN THE SIZE OF OUR PORTFOLIO WHILE
MAINTAINING AN EXCEPTIONALLY LOW RISK PROFILE

Propel portfolio size

($M) TR
300 - '
213
200
135
99 121
100 -
[] T 1 L]
2010 20M 2012 2013
Texas portfolio characteristics
*+ 58,600 average balance * $227,000 average property value
* 8-year term * 3.9% average LTV at origination
* 6-year weighted average life * Less than 1% foreclosure rate
* 13-15% typical interest rate * Zero losses

\=encore PROPRIETARY

20



LAST YEAR, WE BEGAN OUR GEOGRAPHIC DIVERSIFICATION WITH
CABOT, ALEADING PURCHASER OF DEBT IN THE U.K.

|
‘ ABOT Cabot was the leading purchaser
CREDIT MANAGEMENT of debt in the U.K. in 2012
Market leader in U.K. debt management Qct-2012 — Sep-2013

* Over 14 years of collections growth

* Operations in Great Britain and Ireland -
Cabot 143

Key statistics as of September 30. 2013;

* £8 6B face-value of debt acquired for £779M

* Statutory ERC of £1.050M

* 3.8M customer accounts Arrow - 122

* Collections of £124.4M (2013)

* Capital deployment of £102M (2013)
Cabot contributed $0.36 to Encore’s economic
EPS in 2H2013 Lowell - 121

0 50 100 150

Deployed Capital (£n1)

\=encore PROPRIETARY &



CABOTAND ENCORE HAVE SEVERAL OPPORTUNITIES FOR

SYNERGIES

Institute specialized
collections teams

Leveraging analytics and
technology to improve
operational effectiveness

Expand litigation as a
collection channel

Offshoring of back office
and call center

Investment in secondary
and tertiary asset classes

Financing sources

=-encore
f Rttty

* Operations currently are undifferentiated (service payers, |ate stage paper,
inboundioutbound) through one platform and generally, the same agents (including
comp struchung)

+ Dialer strategy andteam can be revamped to improve operation al efficiency and
collector produ clivity

+ Therais an opportunity to improve account segmentation and collection strategies by
leveraging insights from cradit bureau and speeach analytics tool

+ Litigation useis emergingwith afew playars developing good understanding of value
+ Should provide upside overthe long term

+ Whilevendor management guidelines {including on site visits) are bacomin g a reality,
heissuers are comfortablewith this approach , if executedwell

+ Latestage (post 18 months) accounts, which are currently placedwith agencies,
could beworkedin India

+ Strongcompeten oy of other LIK players such as Lowell {(proving it can be done) and
alsoa strength of Encore
+ Should be ameaningful opportunity to deploy capital profitably

+ Can leverage Encore’s relation ships to facilitate large purchases with securitizations
or other off-balan ce sheetfinancing

PROPRIETARY 22



WE ENHANCED THIS INVESTMENT THROUGH THE ACQUISITION OF
MARLIN

Mﬂl"’iﬂ Marlin Financial Group is a UK debt buyer with a focus on litigation

Company
Portfolio

b To date, portfolio
purchases have totaled
£264M with a total face
value of approx. £2 268
and an average account
balance of £4 800

b Asof September 30,

2013, Marlin had ERC of
£352M

\ = encore

Transaction
Rationale

b Expected ERC lift
attributed to Cabot's back
book from utilizing
Marlin's litigation platform
for non-paying accounts

b Valuabletalentpool

» Cabot+ Marlin can
leverage full extent of LIK
market growth with
complementany niches

Financing Status

¥ Fully financed by Cabot
based on the combined
companies’ balance
sheeats

b Cabothasjustclosed
the transaction and
integration has begun

F MNoaddiional investment
is required from Encong

PROPRIETARY 23



THE TRANSACTION PRESENTS SUBSTANTIAL SYNERGY
OPPORTUNITIES

Cabot's non-paying
back-book

Significantupliftto Cabot's 120-
month ERC with Marlin's litigation
capabilities expected

- S A ©NCOor Mariin's non-litigation
Furtheroperational efficiencies W cA°iTAL GROUS paape

-

CABOT Marlin

Encore, CabotandMarlin's
expertise and sharing ofindustry
bestpractice

Application of Cabot
scorecards/models to Marlin
back-book

Encore'sIndia operations Combinedfront-book

Opportunity forincreased
operational leverage

Enhanced ability to compete for
portfolios and deploy capital

\=encore PROPRIETARY S



WE HAVE AGREED TO ACQUIREA 68% INTEREST IN GROVE

CAPITAL

Grove specializes in the purchasing and servicing of insolvencies,
G ROV E consisting primarily of individual voluntary arrangements (“1VAs") and
el bankruptcy receivables in the UK

IVAs

b Roughly equivalentioa chapter
13bankrupteyinthe U S

b Constitutes aformal repayment

proposal presentedto a debtor’s
creditors

\ = encore

Grove

kAN assel manager supplying
businass development, account
lewel portfolio analytics, bidding
management andmaster
sarvicing

F Successfully deployed ~£100
millionin over S0 ransactionsin
the | K. insolven oy market since
its formation

PROPRIETARY

Capital Deployment
Strategy

b Investmentwill facilitate Encore’s

capital deployment strategy in
the VA assel class with an
annual target of more than $50
millign

Further opportunities as Grove
expandsin Spain and ather
European countries

25



INLATE Q4, WE CLOSED THEACQUISITIONOF A 51% INTEREST IN
REFINANCIA, EXPANDING OUR PRESENCE TO COLOMBIAAND PERU

With 1,000 employees, Refinancia is a leading buyer of non-performing loans in:

)
Frasms ﬂ_\ 2013 Capital 2013 Refinancia 2013 Capital 2013 Refinancia
Deployed® Market Share™ Deployed” Market Share™
5{ 3100 million $13 millian Bt
-'-?\_5 aﬁ; —

Refinancia has deep relationships with leading banksin

Investment Benefits the region

b MNew Market Opportunities citibank § scotiabank
¥ HigherRetums BBVA
b Platform for Latin American expansion GHEOLMATRIA  cORPBANCA ©
Refinancia's drivers

Data-driven Commitment To Extendable Business

Decision-making Consumer Rights Model
* Allbuyers ** Refinancia estimates

= Sncoro PROPRIETARY 2



REFINANCIAIS ENCORE’'S ENTRY INTO LATIN AMERICAN MARKETS

Market
Niche

Individuals with
default in their
credit history

Consumers with
limited credit
options at the

point of
purchase

ol

REFINAMCIA

Banked clients

with risk of credit
default

V== encore

Business
Description

NPL portfalio purchase, servicing,
and collections (Colombia, Pem)

MPL portfalio gerdicing snd
collections (outsourcing without
purchase) for banks

Guarantes payrrenl plans offered by
marchants, check guarantes,
servicing, and collections

Factoning of merchant payment plans
(hquidity gengration for merchants)

Credd nsk is taken by partner bank

First subpnme credit card offered in
Colombia

Credit ik istaken by pafner bank

Market to customer base at
Refinancia and pariner bank

PROPRIETARY

Opportunities
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ENCORE’S LONG-TERM PROSPECTS CONTINUE TO BE FAVORABLE

Operating Results
& Deployment

Aculture of constant
improvement drives
improved results

\=-encore

Liquidity &
Capital Access

Strong liquidity and
access o capital enhance

Solid Cash Flows

Addition al asset classes
and geographies continue

our ability to to enhance ERC and
take advantage collections
of consolidating markets
andnew opportunities
PROPRIETARY

Geographic &
Asset Class
Diversification

We are an intematonal
company in several assel
classes, positionedfor
strong eamings growth
aoing farsard

28
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RECONCILIATION OF ADJUSTED EBITDA

Reconciliation of Adjusted EBITDA to GAAFP Net Income
(Unaudited. In Thousands) Three Months Ended

3008 | 93008 |1?|']1|EIE:!3.'3'I.'CI'9 | moms | 93005 123109 | I31M0 | 650110 | IFOMO (123140 | 33111

GAAP netincome, asreporied 6162 3028 (2085 BSS7 654 G004 BADS 10851 11730 12290 14171 13579
N s e N OO T e (89 46 (483)  (&5T) (365 (A1) (90T} (GET) (B4 (315) % 97
Interestexpense 4931 5140 5401 4273 3958 3070 3959 4538 4980 4928 5003 5503
Frowlsion for income taxes 4161 2428 (1,.781) 5670 393 5676 4078 6080 6356 6474 9057 5349
Depreciation and amartzation 492 39 391 M0 402 43§16 S22 691 650 789 a4
e 35785 35140 46364 42851 48303 49188 47384 58265 64901 63507 5347 5708
Stock-based compensation expense 1288 660 382 1080 904 1261 1049 1761 1446 1549 1254 1785
Adjrsted EBITDA 52560 47000 48179 02824 63969 60,132 GH490 1340 §0220 §9,083 63729 115,602
soan [reoti2) 2wn3 | souns | soors

GAAP net Income, asreporied 14775 15370 17,134 11406 16508 21,308 20187 19448 11,012 21084 22,216

(Gaim) loss Trorm discontinued

aperations, netoftae {0 (1111 101 6702 2,302 - = R 3 208 1,432
Interactexpenss 5369 BATS 4979 5515 BA47 1012 BS540 B854 T482 20186 29747
Prowigion forincorme taes 9475 9834 10418 11 GE0D 12E46 13887 13361 12.5M 7267 10,272 15278
Depreciation and amaortization a58 1,054 1,165 1,240 1420 1533 1,647 1846 2158 4523 5020

Amoun applied o principal on
recabrable porfolios

Sevarante and Stock-basad
compensation Bxpenss 1810 2405 1,729 1266 2,539 1905 2,084 3,001 5364 3083 3485

Arquisition relatad axpense - - - 480 3774 - - 1,276 12848 7052 4,280
Adprsted EBITDA 116,317 106,965 104,988 143881 14TATT 150928 134604 A7R4TT ATES01 231371 205959

83,838 T3167 69462 104803 101,813 105293 80,695 128,481 127370 154,283 124,520

Hodu: Thee pariods 5008 through 1273108 have been wd justed o rdlect Bhe reirospective appdicalicn of A3C SH0-20. All pericds have been d jusied {0 shooedi seonti noed ACT operations.
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RECONCILIATION OF ADJUSTED NET INCOME AND
ADJUSTED EPS

Reconciliation of Adjusted Net Income and Adjusted EPS to GAAP EPS
(Unaudited, in thousands, except per share amounts), Full Year

Per Diluted Per Diluted Per Diluted  Per Diluted
$ Sharg = Share = 3 Share = Share =
Accounting Economic' Accounting  Economic
Net income from continuing operations
T o e 77.038 52.94 $3.01 78,571 $3.04 £3.04
Net non-cash interest and issuance cost
amortizalion. net of tax 3,274 %0.12 $0.13 191 $0.01 $0.01
Acquisition related legal and advisory fees, net 12 884 50,50 $0.51 2 a7 $0.10 50,10
of tax L - . E 5 .
Acquisition related integration and consulting
fosa, et of fix 3,304 5013 5013
Acquisition related other expenses, net of tax 50.08
" Exchsdes approximabely 545,000 shares i he upcn the V'8 comertible sanior nobes dus 2017 that are included for accounting purposes But will not be
issued dus 1o certain hedge and warram transactions
?Excludes net loss attnbutable o non-controllng interest of $1,858 in 2013
EHCO ra
"":', EamiraL hou PROPRIETARY A



RECONCILIATION OF ADJUSTED OPERATING EXPENSES

Reconciliation of Adjusted Operating Cost to GAAP Operating Expenses
{Unaudited, In Thousands)

2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013

GAF’LP [01E| ljpel'atlrlg EKI:I'B'I'I 595. as re]:lcll'tﬁd 201 gd9 26 500 245 FA2 268 552 328 566 401 GG 575 005
Adjustments:

Ascension Cperating Costs (14801) (1339 (13218) - -

Stock-based compen sation expen se {4 287) [@554) {4 384) E010) 7 709) B7M) (12549
Operating expenses related to non-portfolio ~ i ~ )

purchasing and recovery bu siness ) G808 pesil
Acquisition related legal and advisory fees . - - - - 4263) (20235
Acquisition related integration and severance _ . ~ . ; ; 5 455)
costs, and consulting fees

Adjusted operating expen ses 152 761 160 56T 732,180 2653 542 BET 379348 500,154
o — encore PROPRIETARY 32



